
 
 

 

 

 

FAMILY SWIM GUIDELINES 

Effective: July 22, 2020 

 

● Reservation Details 

○ Families MUST make a RESERVATION for family swim.  (please click here to learn how) 

○ Reservations can be made on the club’s website or mobile app. 

○ Reservations will need to be made for the proper swim zone, based on the child’s swimming 

ability (Beginners and Advanced.) We will have (2) Beginner Zones & (2) Advanced Zones for 

each family swim time slot.   Please make sure you reserve the correct zone.  

○ There is no charge for the reservation, but only active members can make reservations.   

○ Reservations are for scheduled time frames.  

■ Example: Saturday 1:00 pm to 2:00 pm  - 45 minutes of swim time 

● If you show up at 1:15 pm, you will only have 30 minutes to swim not 45 minutes  

 

● The Check - In Process: 

○ Masks are required from your car to setting pod on the pool deck. Other than swimming, 

MASKS must be worn. 

○ Families will need to check in at the Service Desk upon arrival to the club to be checked - in.  

You will be given wristbands with your pod number on it.  

○ Arrive in swim attire, as lockers in the Family Changing Locker Room are closed.  

○ Upon arriving on the pool deck you will check in with the lifeguards and be brought to your pod.    

■ Please don’t enter the pool prior to the start of your reservation time.  The Aquatics staff 

will use the 15 minutes in between sessions to systematicly clean in between 

reservations throughout the day.  
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FAMILY SWIM GUIDELINES 

Effective: July 22, 2020 

 

● Seating Arrangements: 

○ We have created social distant seating arrangements in pods on the pool deck.  

■ Please do not remove the seating pods.  They are spaced to maximize social distancing 

for everyone’s health and wellbeing.  

■ It may be hard to resist combining pods with friends, but to be strong, we MUST be 

respectful of the six-foot social distancing requirement.  Please don’t put us in an 

uncomfortable position of asking people to leave the pool deck 

■ Each pod will have equipment with baskets for individual belongings 

 

● Other Information: 

 

○ Parents are responsible for ensuring children honor the six-foot social distancing guidelines, as 

established by the CDC, local and state officials. The lifeguards will be focused on your safety in 

the water.  

○ No food on the pool deck, only bottled water in a plastic water bottle  

○ Access to the Family Locker Room: 

■ Showers to be used for pre-family swim cleansing shower 

■ Lockers will be locked 

■ Diaper Changing 

○ The guard will be warning 10 minutes prior to the end of your session.  Please begin to collect 

your items, to be prepared to exit the pool by the end of your session.  Please cooperate, we 

need to prepare the Aquatics Center for the next group of members.  

 

 

 


